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PROFESSIONAL EXPERIENCE

Amber Student
Product Manager

Jun 2024 – present

•Led Zero-to-One Launch: Spearheaded the end-to-end development of Amber Connect, a new property 
management platform, achieving 50% user adoption within three months.
•Integrated Real-Time Features: Engineered key functionalities for booking management and market 
insights, boosting operational efficiency by 30% for PMGs.
•Developed IaaS Partnership Program: Created the Amber Partner program, enhancing partner 
integration and increasing engagement by 40% within six months.
•Implemented Data-Driven Dashboards: Tracked Tableau dashboards for performance tracking, finding 
RCAs, driving a 15% improvement in user retention through actionable insights.

Zluri ( User lifecycle management / SaaS Management)
Associate Product Manager

Dec 2022 – Mar 2024

•Successfully launched multiple products that received positive customer feedback and improved overall 
customer satisfaction.(Workflows and Automation, (Provision-Deprovision), Task Dashboard,Internal 
actions SCIM API, Custom email, App level automation, Departments V2)
•Collaborated with the design team to develop user-centric product designs and ensured that the product 
aligns with the company's vision and strategy.
•Worked with the GTM teams to gather customer feedback and translated them into product requirements 
and roadmaps
•Managed the product backlog, prioritized features, and ensured that the product delivered a high-
quality user experience.

Zluri (SaaS Management)
Product Management intern

Jul 2022  | Bangalore, India

•Currently working on restructuring the Workflow and Automation module, which helps to onboard and
offboard applications and users with minimum effort and clicks.

•Took ownership of the entire feature (AppPlayBooks) from Ideation, design to feature launch

•Scaled the platforms' integration reach by 60%, by developing API integration roadmaps.

•Lead sales and client calls to explain the product module, assisting clients in utilising the platform to the 
fullest extent.

HighRadius (SaaS Fintech)
Associate Functional Consultant

Aug 2021 – Jun 2022  | Hyderabad, india

•Worked on credit cloud implementation, involves working with developers to create, design, plan, and 
build requirements and specifications that accurately reflect business demands while remaining 
technologically possible.

•Devised solutions to transform clients' finances, which include enhancing credit management, order 
release and providing seamless integration of business aspects using cloud-based systems, which reduced 
client operational tasks by 50%.

EDUCATION

SRM University
B.Tech - Bachelor of Technology

Chennai, India

CGPA: 8.45
Rudransh2k@gmail.com

mailto:Rudransh2k@gmail.com
https://www.behance.net/rudranshtiwari
tel:7259425010
https://www.linkedin.com/in/rudransh-tiwari?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BXRGkoTesTbGjXzpstEUHtg%3D%3D
https://www.highradius.com/
https://www.srmist.edu.in/

